
 

Enrolling for FarmCreditEast.com and Online Banking Access 

The following information will walk you through the process of enrolling and setting up your 

FarmCreditEast.com account, along with online banking access (if requested). 

Step 1.  Visit www.FarmCreditEast.com and select ENROLL from the top of the page. This will bring you to the 

page where you will enroll for online access. All fields marked with an asterisk are required. 

 

http://www.farmcrediteast.com/


Step 1 (continued).  If you’d also like to enroll for online banking access, be sure to select your branch 

office and “Yes” to include online banking under Access Request. You will find your 10-digit customer number 

in the top left corner of your billing statement, as pictured below. 

 

Once you’ve submitted your enrollment, the thank you message pictured below will appear on your screen. If 

you do not receive this message, please review your enrollment information for any errors that may be 

preventing submission.  

 

Step 2.  Expect a phone call from a Farm Credit East online administrator to authenticate your identity and 

verify your contact information (phone, email and mailing address) to ensure we have accurate information in 

our systems. 

Step 3.  Check your email. Once your enrollment has been approved, you will receive an email from no-

reply@farmcrediteast.com confirming the setup of your account.   

 

Following is a sample of the email you’ll receive from no-reply@farmcrediteast.com with the subject:  

Accessing the Farm Credit East Website. This email will prompt you to complete the setup of your 

FarmCreditEast.com account. Follow the link provided in the email to complete the setup. 

mailto:no-reply@farmcrediteast.com
mailto:no-reply@farmcrediteast.com
mailto:no-reply@farmcrediteast.com


 

Upon clicking the link in the email, you will be brought to the following page on FarmCreditEast.com to setup 

your Online ID and Password that you’ll use for future logins, as well as setup a security question, and agree to 

the Site Usage Agreement.   

NOTE: the security questions are important, as successfully answering them allows you to quickly and conveniently log 

into your FarmCreditEast.com account when you have forgotten your Online ID and/or your Password. Failing to 

successfully answer these questions correctly will require contact by a Farm Credit East employee to authenticate your 

identity before taking measures to reestablish your online account access. 



 

 



Step 4.  After clicking Submit, you will be redirected to a page to set up your Secondary Security 

Authentication (a/k/a multi-factor authentication or MFA). Select your MFA method. Please note that MFA is 

required every time you login. MFA by Text is the preferred method. If you choose MFA by Voice, it is 

recommended that a mobile phone number be used, if available. 

 

Depending upon the method of MFA chosen, you will receive either a text or voicemail. Enter the security 

code provided to you to finish logging in and complete your FarmCreditEast.com account setup. 

 



 

NOTE: should you need to change the phone number used for MFA (or want to register for the other MFA option not 

originally selected), this can be done after logging into your FarmCreditEast.com account and navigating to My Account / 

My FarmCreditEast.com Account. 

 



Step 5.  After completing the setup of your FarmCreditEast.com account, you’ll be brought to your 

FarmCreditEast.com landing page, as pictured on the following page. Note that there are four primary sections 

that may be of interest to you: 

1. Secure Messaging – this is the best way to communicate Personally Identifiable Information (PII) 

between yourself and a Farm Credit East employee. 

2. Online Banking – if you’ve requested Online Banking access, you just need to click on the GO TO 

ONLINE BANKING button to access the Online Banking home page. (If you are directed to an OKTA 

page requesting a Username, you do not have online banking access and need to enroll.) 

3. Account Summary – if you have requested access to a customer number which has loans, you will see 

some summary level loan information here. 

4. My Documents – in this section you will find documents published to your online account, such as 

monthly billing statements, annual tax forms, rate change notices, etc. 



 



 


